
Long Time Healing Mob
The symbols at the top represent people with disabilities. The next symbol represents the long
hard journey that they have been on to finally arrive at the Royal Commission. The Elder
symbols represents the head of Court and below, the people before the Court during the Royal
Commission process. The last symbols represent the healing of those people with disabilities
that needs to take place after the Decision has been finally handed down. 
Artist: Paula Wooton                                   
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Mission Statement

Our Vision

Our History

A society that values the rights of all people, building inclusive and compassionate     
communities.

"Disability Rights are Human Rights"

Melbourne East Disability Advocacy is
dedicated to supporting, promoting and
defending the rights of people who have
an intellectual disability and to ensure
that they are empowered to maximise
their potential to participate in decisions
affecting their lives.
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Melbourne East Disability Advocacy is a community program that began in 1981 as      
Citizen Advocacy Inner East and is managed by a volunteer committee of management,
independent of government and the human services sector. It is primarily funded at a        
Federal level by the Department of Social Services (DSS).   
 
Melbourne East Disability Advocacy is a not-for-profit community program that provides
advocacy support alongside people with intellectual disability. Support is provided directly
by our professional paid staff. It may also be provided by volunteer citizen advocates where
a person with intellectual disability who is at risk of social exclusion is matched to a
dedicated volunteer, called a ‘citizen advocate’. 
 
There are similar programs throughout Australia including both Federal and State funded
programs in Victoria covering both metropolitan and rural areas. Our organization        
provides services to the Boroondara, Monash, Manningham, Maroondah, and Whitehorse
municipalities in accordance with Federal and State disability standards.



Melbourne East Disability Advocacy Committee of Management, Staff and Volunteers 
uphold the following values:

Respect
We recognise each person’s individuality, acknowledge diversity and promote self 
determination.

Compassion
We care about the needs of others and acknowledge, accept and understand and 
have empathy for their circumstances.

Inclusiveness
We strive to empower consumers to contribute and participate in everyday decisions 
relating to their life.

Accountability
We respond to the needs and wishes of our consumers in an informed manner,
without prejudice, uphold justice and accept responsibility.

Person Centred
Our relationships enable consumers to shape and lead their own lives
and challenge the status quo.

Our Values
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COMMITTEE OF MANAGEMENT 2022-2023 OFFICE BEARERS
 
 President                                           Edward Elder
 Vice President                                   Mary Appleby
 Secretary                                           Vacant
 Treasurer                                           Lachlan Evans

Ordinary Members                             Eddie Clark 
                                                            Debbie Orr 
                                                            Ken Nakagawa (joined April 2023)
                                                            Natalie Jarosch (joined May 2023)
                                                            Akanksha Bhatia (joined July 2023)

______________________________________
 
 EMPLOYEES
        
 Executive Officer:                              Jan Mattrow 
 Senior Disability Advocate:              Honi Brasher 
 Disability Advocate                           Mike Wells (Aug 2022 - June 2023)
 Business Support Officer:                 Mel Dannock-Price (joined Jan 2023)
 Bookkeeper:                                       Jun Wang (joined July 2022)
 Inclusion Support Worker:                Garry Neeman 
 DRC Coordinator / Advocate:            Bron Emmerson
 ___________________________________
 
 PUBLIC OFFICER                                 Robyn Taft

 PATRON                                              Pete Smith OAM

Our People
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Minutes of 37th Annual General Meeting
19th October 2022 
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FROM OUR PRESIDENT

EDWARD ELDER
MEDA President

It is with great pleasure that I, on behalf of the
committee of management, present the 2022-2023
annual report. This report will provide an update to
members on the advocacy work undertaken by MEDA
throughout the year. 
MEDA’s management and staff have continued
providing outstanding advocacy service to our
community. We have provided advocacy support
alongside 102 consumers with 43 new consumers
with abuse and neglect, the NDIS and discrimination
and rights being the top three individual advocacy
issues for this time period. Pleasingly, with the
ability to move on from some of the restrictions
imposed by the global pandemic our team was able
to reduce the number of consumers on the waitlist
to no or very low numbers at different points
throughout the year. The committee thanks the
MEDA staff for their professionalism and support of
the organisation and its community. 
MEDA’s staff should be proud of the significant work
they did in assisting individuals in providing
information to the Disability Royal Commission
during the nearly five years that it ran. Our
community has been well represented and can be
thankful of the work by our staff in supporting this.
With the Disability Royal Commission being
completed during this financial year there have been
changes to MEDA’s funding and sourcing new
sustainable funding will be a key priority of the
committee and MEDA team moving forward. I would
like to acknowledge the Department of Social
Services for their support of MEDA’s work. 

The committee is grateful for the generosity of our
volunteers, donors and supporters who play a crucial
role in MEDA’s success. The EOFY campaign raised
significant funds with many of our members
contributing generously. These funds will assist in
providing training to our Community Advisory Group as
well as supporting MEDA’s operations.
We are looking forward to the return of MEDA’s famous
Trivia night, in person, for the first time post-COVID in
late October. 
In adapting to a post-pandemic world, it continues to
be a challenge to recruit and find matches for new
Citizen Advocates. MEDA has been trialing a variety of
new methods for reaching out to the community and
will look to continue innovating in this space. Looking
forward, with the recent release of the final report into
the Disability Royal Commission a key action for the
next year will be to investigate how MEDA can support
the key recommendations released in this report. 
I would like to thank the other committee members for
their work throughout the year. I would also like to
take this opportunity to welcome Ken Nakagawa,
Natalie Jarosch and Akanksha Bhatia who all joined as
ordinary members throughout the year and have been
great contributors to the running of the committee. 
In early September our Executive Officer, Jan Mattrow,
celebrated 10 years of service to MEDA. MEDA is
incredibly fortunate to have someone of Jan’s esteem
leading the organisation. Her intelligence, hard work
and generosity is felt by all of us at MEDA. On behalf of
the committee I deeply thank Jan for her incredible
contribution to MEDA over this time. 



Year in Review

donated through fundraising,
partnerships, memberships &
gifts

128 NDAP Individual 
advocacy
issues. 

102 NDAP consumers 
104% over target

284 enquiries

i

TOP 5 advocacy issues
Abuse / Neglect
NDIS 
Discrimination
Accommodation
Vulnerable / Isolated

>$7818 
Disability Royal

Commission
MEDA supported over 60
people to be heard over the
duration of the DRC.  22%
from CALD & ATSI
background

28 members
1 Gold, 1 Platinum
& 10 Life Members
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The Disability Royal Commission into the violence, abuse, neglect & exploitation of people with disability
was in its final year in 2022-2023.  MEDA invested in a Multicultural liaison officer to further engage with
our CALD communities.  A huge thankyou to Cindy and the Louise Multicultural Centre for their support.
MEDA continued to provide advocacy support for people wanting to understand, access and engage with
the Disability Royal Commission (DRC). During the 2022-2023 year MEDA assisted 21 people to tell their
story. Over the life of the DRC over 60 people were supported to engage with the DRC, with 22% coming
from CALD or ATSI background. The final report now released has provided a substantive number of
recommendations to be adopted & supported by Government.
For MEDA advocates we commend the courage and strength of people with disability to share their story
and only hope that this will lead to significant change as we continue to support a zero tolerance to abuse.

Year in Review

Disability Royal
Commission

CALD Engagement
MEDA with support from the Louise
Multicultural Centre appointed a
Multicultural Liaison Officer to further
engage our local Chinese Communities
to raise the profile of the DRC, advocacy
and MEDA.  During the 3 months there
was engagement with over 5
organisations and 200 people.  The
development of resources in accessible
language was also a focus to assist in
raising the profile and understanding of
the Royal Commission.

 

As a man with physical and intellectual
disability, living in supported

accommodation, I shared my experience
of physical abuse from a house mate and

the inadequate safeguards within my
home to protect me from this abuse. I
shared information with my advocate
about my fear of continued abuse and

how this effected my safe and free access
within my own home. My advocate
supported me to submit my story in

writing to the Disability Royal
Commission along with my

recommendations and hopes for
improved safety for people living in

group homes.

Case Study Case Study
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Over the last year MEDAs individual and citizen
advocates have worked alongside people with
disability to ensure they are heard, to take
action around issues of abuse, discrimination
and exploitation and to assist people in
navigating systems and ensuring the individual‘s
will & preferences are raised & respected. 
Request for individual advocacy remains high
and advocacy issues complex.  

MEDA continues to be funded by the  
Department of Social Services (DSS) to deliver
services under the National Disability Advocacy
Program (NDAP) and the Disability Royal
Commission (DRC). We thank the Department for
this funding, without which MEDA would not be
able to provide much needed advocacy. In
particular, thanks to Funding Arrangements
Manager David Garland & Erica Lopez.

MEDA provides disability advocacy support in
the form of Individual, Citizen & Systemic
Advocacy in the local government areas (LGA) of
Boroondara, Manningham,  Maroondah, Monash
and Whitehorse.
During the reporting period, individual advocacy
support was provided alongside 102 people with
disability, which exceeded our funding and
service agreement target by 104%.
MEDA's individual advocates have managed 128  
individual advocacy issues. 

The top 5 individual advocacy issues addressed
included abuse / neglect, NDIS, discrimination,
vulnerability & isolation & accommodation.

In addition, advocates fielded another 284 calls
from consumers or organizations who were then
either referred on or the issue was resolved after
short term advocacy advice or support. 

In the Volunteer Citizen Advocacy Program 
we were delighted to match 2 new partnerships  
with Martin and Daniel & Robyn and Tracey. We
have also farewelled during this time 5 Citizen
Advocates - James T, Robbie S, Helen B, Jaslyn F
& Marcia H. Thank you for your dedication and
commitment. 

Systemic Advocacy
MEDA continues to be committed to 10%
advocacy resources to systemic advocacy some
priorities and initiatives have included
"Volunteer Citizen Advocates Capacity Building"
Including the offering of on-line training around 
Supported Decision Making, Will & Preference &
invitation to the National Citizen Advocacy
conference. 

Proactive Systemic Advocacy
MEDA proactively contributed to key issues in
the sector including the National Advocacy
framework, supported decision making &
Disability Inclusion Bill consultations. 

EXECUTIVE
OFFICERS 
REPORT 
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Zero Tolerance to Abuse
MEDA Advocates also invested time in visiting
Disability Employment organisations and
Supported Residential Services to raise the
importance of disability rights, advocacy and
speaking out about abuse.

National Disability Insurance Scheme (NDIS)
NDIS access, planning, internal reviews and
complaints remain one of our top advocacy
issues.
Continuing to support people with disability to
navigate the NDIS system and to have a voice
which captures their will and preference
continue to be key features of our work.
MEDA contributed also to the Every Australian
Counts NDIS campaign , NDIS survey on people’s
experience of the NDIS, NDIS Quality &
Safeguards forum with advocates & the NDIS
Appeals review consultation. 
MEDAs work within the NDIS environment
remains focused on highlighting issues of
discrimination and supporting people to
understand and take action around their rights.

Quality Initiatives
MEDA continues to both explore & invest in
continuous quality improvement. Some quality
projects have included:
2 Consumer focused feedback surveys,
investment and work in increasing access &
engagement with our local LGBTIQA+, ATSI &
CALD communities and a range of other
initiatives which strengthened our individual
advocacy practice eg home & community risk
assessment & disclosure of abuse flow chart.

Voice to Parliament
MEDA also took the step to make a stance
around the Voice to parliament. In consultation
with our local First Nations community, MEDA
developed a statement supporting the Voice to
Parliament. (see MEDAs website)

MEDA's Consumer Advisory Group
MEDA's Consumer Advisory Group members
continued to meet both in person and on-line
monthly. Group members have reviewed and
tested the Consumer focused feedback
questions, provided feedback on the Disability
Inclusion Bill & features of best practice
advocacy.  We welcome to the Group Jane. We
thank Eddie, Jason, Kathleen, Jim, Kirsty,
Annette & Heidi for their continued involvement
and commitment.

Staff Overview
This year we farewelled our Systemic Advocate
Miranda and our Business Support Officer, Tina
and welcomed our new Business Support Officer
Mel & Bookkeeper Jun.  We also welcomed and
farewelled Disability Advocate, Mike W. 
MEDAs other Team members Honi, Bron & Garry
continue their invaluable work alongside people
with disability.

Committee of Management (COM)
MEDA's COM continue to be committed to the
work of MEDA.  We welcomed new members Ken
N, Natalie J & Akanksha B and continue to
acknowledge current members, Edward E, 
Lachy E, Eddie C and Debbie O. I thank
Committee for their continued support.
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JAN MATTROW
Executive Officer

EXECUTIVE OFFICERS REPORT 



Financial Statements for the Year
Ended 30th June 2023

Melbourne East Disability
Advocacy Inc.

 
  ABN 84 708 313 472  
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STATEMENT BY THE MEMBERS OF
THE COMMITTEE

Melbourne East Disability Advocacy Inc.
   ABN 84 708 313 472  

Statement of the Treasurer for the Year ended 30th June 2023.



1 6  |  A N N U A L  R E P O R T  2 0 2 3

Melbourne East Disability Advocacy Inc.
   ABN 84 708 313 472  

Independent Auditor's Report  for the Year ended 30th June 2023.

INCOME AND EXPENDITURE
SUMMARY
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Melbourne East Disability Advocacy Inc.
   ABN 84 708 313 472  

Independent Auditor's Report  for the Year ended 30th June 2023.

INCOME AND EXPENDITURE
STATEMENT



BALANCE SHEET
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Melbourne East Disability Advocacy Inc.
                                                   ABN   84 708 313 472
                                             Year Ending 30th June 2023
The accompanying notes form part of these financial statements.  



STATEMENT OF CHANGES IN EQUITY
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Melbourne East Disability Advocacy Inc.
                                                   ABN   84 708 313 472
                                             Year Ending 30th June 2023
The accompanying notes form part of these financial statements.  

STATEMENT OF CASH FLOW



INDEPENDENT AUDITOR’S REPORT TO
MEMBERS
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Melbourne East Disability Advocacy Inc.
                                                   ABN   84 708 313 472
                                             Year Ending 30th June 2023
The accompanying notes form part of these financial statements.  
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Melbourne East Disability Advocacy Inc.
                                                   ABN   84 708 313 472
                                             Year Ending 30th June 2023
The accompanying notes form part of these financial statements.  

INDEPENDENT AUDITOR’S REPORT TO
MEMBERS CONTINUED



IN MEMORY
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In 2023 we sadly farewelled Carolyn.
Carolyn was born in 1946 and passed away in April 2023.
Carolyn was connected with MEDA formerly Citizen Advocacy
Inner East in 1999 through the Citizen Advocacy Program.
Volunteer Citizen Advocate Merrilyn S became Carolyn’s
Citizen Advocate and life long friend.
Carolyn always greeted everyone with a smile and incredible
energy and wanted to share her life joys, interests and
passions including her family & her work at the kindergarten.
Carolyn also loved her home at Alkira and lived with one of
her best friends Junith.
Both Carolyn and Merrilyn are Life Members of MEDA and are
recognized for there important service as volunteers &
Carolyn as a member of MEDAs Consumer Advisory Group,
Committee of Management and in the Citizen Advocacy
Program.
We celebrate and will always remember Carolyn.

Robyn was born in Melbourne in 1945 and from age 5 spent the next 30 years in institutions. At the age of 35
Robyn moved into supported community accommodation and began working as an assistant at a local kindergarten.
Robyn formed a strong relationship with the kindergarten teacher and her family, one of the co-tenants of the
community accommodation and connected with MEDA formerly Citizen Advocacy Inner East when the program
started.
It was then that Marcia began as Robyn’s Volunteer Citizen Advocate, a partnership that spanned 42 years.
During this time Robyn bought her own flat in Richmond, worked at various cleaning jobs and became a valued
member of the Richmond community. Robyn’s zest for life & independent living, sense of fun and passionate
support of the Richmond Football club ensured a fulfilling life. Robyn made a lasting impact on the lives of many
people. The support of MEDAs Citizen Advocacy Program and her Citizen Advocate was the catalyst in ensuring
Robyn was treated with respect and dignity.
Robyn passed away in April 2023. Robyn’s legacy of personal achievement and growth, when presented with the
opportunities to showcase her abilities, remains an inspiration to us all.
You will be sadly missed Robyn. Thankyou for our life adventure together.
Marcia H Volunteer Citizen Advocate

Carolyn Thomas

Robyn Kent



MEDA wish to acknowledge our members, donors, supporters, community partners, volunteers,  
consumers and friends in appreciation of their support during the year. 
Funding Bodies:
Department of Social Services (DSS) - NDAP, DRC & Volunteer Grant 

Donors:   
Ainsley C                                                 Edward E                                 Julie D
Greg J                                                       Helen B                                   Merrilyn S
Jennifer C                                                 Kate H                                    James T
Mary A                                                      Peter D                                   Alan D
Robyn T                                                    Tracey / Trevor K                  Bron E
Vickie V-T                                                                                                            
Organisation Donor:   Whitehorse Rotaract

Support Agency:   Whitehorse City Council 
                               Johnson / Winter / Slattery Law Firm

A special thankyou to MEDAs Consumer Advisory Group members:
Kirsty B                                       
Jim V                                                 Jason R
Kathleen B                                        Eddie C
Heidi M                                             Jane N

MEDA’s Patron Pete Smith OAM

MEDA’s Public Officer Robyn Taft 

MEDA’s Life Members
Merilyn Shepherd
Carolyn Thomas
Chris Howell
Marcia Harriman
Ella Keesing
Julie Davey
Rosemary Chivers
Jane Sullivan
Brian Leeming
Greg Johnson

OUR SUPPORTERS
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OUR MEMBERS

PLATINUM MEMBERS 

GOLD MEMBERS 

Margaret & Tony Corrigan

INDIVIDUAL & FAMILY MEMBERS 
INDIVIDUAL MEMBERS:
Betty B
Ainsley C
Debbie O
Helen B
James T
Tracey / Trevor K
Greg J
Vickie V-T
Robyn T
Edward E
Peter D
Lachlan E
Akanksha B
Will E

FAMILY MEMBERS
Appleby Family
Hollins Family



OUR SUPPORTERS

MEDA’s 2022 Movie Afternoon Fundraiser

DONATIONS FROM:
Vanessa W
James T
Chris H
John C
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Phillips & Wilkins Solicitors

Nalini Scarfe Wildlife
Photographer

Bunnings Vermont South

Mulgrave Country Club

Rogue Hair and Beauty

Rider Aware


