
 

Consumer Focussed Feedback Question  

March – June 2020 

Summary 

“Is our advocacy support helpful?” 

 

Yes Unsure No Comments 
56 0 0 Definitely 

Enjoys time with Volunteer CA 
Like to see you 

Good 
Feel better 
Impressed 

Important to have you 
Very happy good work 

Excellent thankyou 
Not sure about video conference 

Glad I was there at mtg over the phone 
Likes the independence 

Only wants to be asked once 
Appreciates the work 

Wants to keep connected 
Good to get in the submission 

Thankyou 
Grateful for the support 

Very pleased with R/C progress 
Helpful now got work support money 

Leaning on me for knowledge & support 
I need you 

Very happy with outcome 
Wants to keep engaged 
Feels he can be honest 

You are always there when I need you 
Yes always help me 
Thankyou card sent 

You are the only 1 who listens and believes me 
Thankyou for supporting us 

People listen when you are involved 
I wish you could help more 

If others would help like you do it would be good 
Thankyou card sent 

I would like to see you more though 
Thankyou for getting me a good plan 

When can you actually see me for our advocacy 
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Summary 

“Is our advocacy support helpful?” 

 

Yes Unsure No Comments 
   I am so glad you are going to help write our story 

Always helping me 

"I feel more happy when I have someone to talk 

to, I should have got help a long time ago." 

"Yes, you've been great." 

"Thanks so much for your help". 

"Thank you so much, I feel like you really care." 

"Thank you Miranda for all your support". 
 


