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Melbourne East Disability Advocacy promotes and
protects the rights and interests of people who have an
intellectual disability.

Greetings friends of MEDA...
Hello MEDA Community,
Welcome to our final newsletter for 2018 and my first one as the new President of MEDA. It
has been a busy few months for the COM and the staff at MEDA. Our 33rd Annual General
Meeting was held on 21 October and I would like to introduce the newly elected Committee of
Management;
President: Mary Appleby

Vice President: Will Elder

Treasurer: Ainsley Corteling

Secretary: Vacant

Ordinary Committee: Kate Hollins, Merrilyn Shepherd, Eddie Clarke (Consumer
representative)
Public Officer: Robyn Taft
On behalf of the COM I would like to thank Kate for her dedication and commitment as
President for the past 6 years. It has been an honour to work along side Kate and we are
fortunate that Kate is remaining with the COM.
In 2018 we continue to face increasing levels of enquiry regarding NDIS for our consumers.
This has been a difficult landscape for the staff and COM members to navigate and we are
grateful for Jan and her ability to provide clarity and information for the MEDA community on
NDIS and the impact on consumers. We will keep our members informed on NDIS
developments and how we can prepare and advocate on behalf of our consumers.
I would like to take this opportunity to thank our volunteers and the amazing work they do
alongside our consumers. We close 2018 achieving many of MEDA’s Strategic Plan’s key
objectives and continue to support and strengthen a person centred approach that accounts
for the diversity of cultures and backgrounds of consumers.
We are fortunate to be a part of a great organisation and I hope to lead us
through 2019 strengthening our position on systemic and individual
advocacy and continuing both our short and long volunteer citizen advocacy
programs.
Mary A - President

Citizen Advocacy Partnership Updates
We welcome new Volunteer Citizen Advocate partnerships Rachael & Heather, Caroline
and Barbie and Kerrie and Joy.
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2018 is fast coming to an end with another year of increasing demand
for advocacy and responding to the roll out of NDIS in our catchment.
Since the last Newsletter we have held our Annual General Meeting
and elected our 2018-2019 Committee. We thank Kate Hollins for her 6
years of Presidency and welcome Mary Appleby to the role alongside
Will Elder as Vice President. We welcome new Committee member
Sohila Malakooti and acknowledge returning members Ainsley
Corteling, Merrilyn Shepherd, Kate Hollins and Eddie Clark.
Trivia Night. Late October MEDA held its second Trivia Fundraiser. A
fabulous event that brought friends and the broader community of
MEDA supporters together. We raised $ 2,600 which will support the
valuable work of MEDA.
As part of the changes to the National Disability Advocacy Program
MEDA is in the process of dedicating 10% of advocacy resources to
systemic advocacy. MEDA is currently developing a plan and exploring
work and projects that continue to build the rights of people with
intellectual disability. In particular we are looking to work to strengthen
the response and prevention of abuse.
NDIS preparation and response: MEDA continues to both prepare and
respond to the roll out of NDIS. In particular we have been
endeavouring to give a voice alongside people with complex
communication and cognitive disability around the signing of service
agreements and the need for organisation’s to remain flexible.
Volunteer CA Program. MEDAs Volunteer Citizen Advocates continue
to support their partners to have a voice and to uphold their rights.
End of year celebration. On the first Saturday in December we came
together to celebrate the end of another year. We thank DeGanis in
Box Hill for their hospitality and support.
Quality. Our consumer focused feedback question March to June 2018
“Are you satisfied with your advocates work & knowledge”. 90% of
responses were satisfied. 3% unsure as they had only just met the advocate. Comments included “I felt reassured”,
I feel heard”. We recognize the importance of
getting feedback and continuing to improve our
service.
Best wishes for the festive season
Jan M Program Manager

MEDA is funded by the
Australian Government
Department of Social
Services (DSS)

Generous Donation
We would like to acknowledge James Elder for a very generous
donation of $400 to MEDA. James is known to MEDA as the father of
one of our Volunteer Citizen Advocates and Committee of Management
member Will Elder. Thankyou James for your kind donation.
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MEDA’s Trivia Night

A big thankyou to Chris Howell for making a fun and light hearted trivia evening.
Thankyou to family and friends for attending and making the evening such a success.
Many fun games made the evening even more exciting. Our new presidents table of
friends won the trivia evening . Although phones were banned for the evening I am
confident there was a little cheating throughout the evening. Thankyou to the committee
for set up and pack up and to East Kew Uniting Church for the use of the hall. A
wonderful evening had by everyone with funds raised supporting the valuable work of
MEDA.

MEDA’s Annual General Meeting
MEDA’s Annual General Meeting was held October 17th.
At this meeting the 2018-2019 Committee were elected.

We thank Kate Hollins for her 6 years of Presidency and welcome Mary Appleby to the
role of President alongside Will Elder as Vice President.
We welcome new Committee member Sohila Malakooti and acknowledge returning
members Ainsley Corteling, Merrilyn Shepherd, Kate
Hollins and Eddie Clark.

Page 4

M E D A N e ws l e t t e r

Issue 3, 2018

National Disability Insurance Scheme (NDIS)
Quality and Safeguards Commission
The NDIS Quality and Safeguards Commission is a new independent agency established to
improve the quality and safety of NDIS supports and services.
The Commission will regulate the NDIS market, provide national consistency, promote safety
and quality services, resolve problems and identify areas for improvement.
From 1 July 2018, the NDIS Quality and Safeguards Commission has started
operating in New South Wales and South Australia. They will then progressively begin
operating in the other states and territories, providing national consistency by 2020. In
Victoria the Quality and Safeguards Commission will commence July 2019.
Until they start in our area, our current state or territory requirements for quality and
safeguards will continue to apply.

Victorian Disability Advocacy Futures Plan
2018-2020
Minister for Housing Disability and Ageing, Martin Foley announced $6 million for
advocacy funding, to help Victorians with disability and their families access timely and
targeted advocacy support when they need it. The funding will allow disability advocacy
organisations to help an extra 300 people per year, with a particular focus on those who
need additional support or have complex needs.
To determine where to direct this additional funding, The Victorian Government is going to
make a plan to help disability advocacy grow and get stronger in the future. They are
calling this the Victorian disability advocacy futures plan 2018-2020, or Advocacy
futures for short.

Book launch “From Anger to Advocacy”

This book by the late Ethel Temby with Prof. Patricia
O’Brien captures a story about inclusion for all.
Our Volunteer Citizen Advocate partners Marcia and
Robyn were invited to Parliament House to celebrate the
launch of this book which was supported by STAR Victoria,
DHHS and Minister Martin Foley.
Photo Robyn, Tricia & Marcia
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Consumer Group Update
Consumer Group
Members:
Jim, Jodie, Kathleen,
Eddie & Andrew

MEDA’s Consumer Group members meet every 2 months. At the last meeting, held in
October the group discussed the results of the consumer survey, NDIS and nominees,
self-advocacy and MEDA’s Consumer Handbook review. If anyone is interested in joining
the Consumer Group please contact MEDA on 9877 7990.

MEDA Life Member Profile
A study has found that “The act of volunteering makes people happy and boosts their
feelings of wellbeing when they put their hand up to help in their communities”
MEDA is priviledged to have a number of volunteers who for their outstanding years of
commitment and work with MEDA are Life Members. Over the next few Newsletters we
hope to introduce some of our Life Members.
Chris Howell
Why do you volunteer for MEDA?
I saw this an opportunity to help those who otherwise simply “miss out” on the things we
very much take for granted . I was very keen and focussed on giving something back into
our local community and if that resulted in the opportunity to welcome someone from
within the “MEDA Community” into my family and my network of friends then it is a
pleasure and a privilege to do so.
What have been your volunteer roles with MEDA?
Many and varied: President, Committee Member, Fundraiser Member, Recruitment,
Bunnings BBQ expert ! And Advocate which involved advocating in times of need with
Residential Staff, DHS, purchasing of equipment, organising of holidays and events.
What is one memorable time as a volunteer with MEDA?
So many positive and warm experiences. It simply makes you feel good to be alive and
enjoying life that you can have such a positive impact on a lovely person like Randall.

MEDA Life Member
Chris Howell with
Long term friend Randall

MEDA Office Closure over Christmas & New Year
MEDA will be closed from 21st December and will re-open 2nd January
On behalf of MEDA staff and Committee we wish everyone a safe and enjoyable
Christmas and festive season.
We thank everyone for your support and kindness throughout the year

(Art work by Jodie C used on MEDA’s Christmas card)

Be a part of MEDA

Become a Member

Do you know you can be a member of MEDA?
Membership enables individuals to vote, to receive updates and support MEDA’s
purpose.
Membership is $30 individual, $5 concession and $50 for an organization.

Follow MEDA on Facebook or our Web site
Follow MEDA on Facebook. Like our MEDA Facebook page. Join in on the
conversation that we are starting to build. Go to MEDA web site www.meda.org.au

MEDA’s Newsletter

If at any stage you are wanting to receive this newsletter by email or you are no longer
wanting to receive this newsletter please let us know.
Thankyou.
Contact Details:
Please don’t hesitate to call or email us if you have any questions
or comments about this newsletter. We welcome your contributions.
If you do not wish to receive this newsletter, please contact us.
Phone: 9877 7990
Whitehorse Community Resource Centre,
Level 1, 79 Mahoney’s Rd, Forest Hill 3131
office@meda.org.au
www.meda.org.au

